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1. KM3HEHHbIN UMK NPOAYKTa.

BbinycK NpoAyKTa OCyLLEeCTBAAETCA NOCPEACTBOM CO34aHMNA 1 Nepeaaym 3akasumnKy penrsos 1 natyen
npoaykTa. Co3aaHne HOBbIX PEIN30B NPOXOAUT Caeaytowme CTaauu:

. NPoeKTUpPOBaHuE,

. pa3paboTKa,

. TecTupoBaHue,

. nepegava,

. noaaeprKKa BEPCUi NPoAyKTa U AopaboTKka BO Bpems sKcnayatauumu.

B npouecce co3gaHus HoBbix penn3os MO y4acTByHOT KOMaHAbl Pa3paboTKK, TeCTUPOBAHUSA U
TEXHUYECKOW noaaep»ku. PaboTta Haa co3gaHnem HoBbix penmsos MO ycTpoeHa cornacHo rmbkom
meToaonormm paspabotkn SCRUM.

1.2 lMpoeKkTnpoBaHme

Ha sTane npoekTupoBaHua popmynmpytoTca TpeboBaHUSA K HOBOMY PEIM3Y MPOrpaMMHOro NpoyKTa,
COCTaB/IeHHblE Ha OCHOBE:

= OOPOXKHOM KapTbl pa3BUTUA NPOAYKTa,
. obpaTHOM CcBA3M OT 3aKasuuKa.

B TpeboBaHuMAX onpeaenseTca CNMcoK AopaboTok, HeobXoAMMbIX 414 BHEAPEHMA B laHHOM penn3e,
onpeaensaoTca TPyA03aTpaTbl U CPOKM Ha pa3paboTKy U BHeApeHMe 3TUX A0PaboToK.

1.3 Pa3paboTka

Ha atane pa3paboTKun NponCXoauT co3gaHne KogoBow 6asbl HOBOMO pesin3a NPoAyKTa: co34atoTca
HOBblE MOZY/N MPOrpPamMmMbl, PEaNN3YoLMe HOBbIM QYHKLMOHA, a TaKXKe BHOCATCA M3MEHEHUA B KOA,
npeablaylieri c6opKku NPoAyKTa, CornacHo cdopmyMpoBaHHbIM paHee TpeboBaHMAM.

1.4 TectupoBaHue

TecTupoBaHMe NpoayKTa NPOMU3BOANTCA KOMaHAOM UHXEHEPOB NO TECTUPOBAHUIO, BbIBAAIOLLNE
nedeKTbl cbopKM HOBOTO Penn3a, a Takke BaAMaHMe AopaboTok Ha paboTocnocobHOCTb GyHKLUMOHANA
NpoayKTa B LesoM. B pe3ynbTaTe npoBeaeHne TECTUPOBAHMA BbIABAAKOTCA U UCNPaBAAIOTCA AedEKTbI
NPoAyKTa.
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1.5 MNepenava

ﬂepep,aqa NPOAYKTA 3aKa34YnKy COCTOUT U3 CheayroLWmnX 3Tanos.

1. Mocne NoaroToBKM HOBOTO PenM3a, apxme C ANCTPUOYTUBOM HOBOM BEPCUM NPOAYKTA
BbIKN3AbIBAETCA HA CTPAHWULY XPaHUAULLA BEPCUIA, B Pa3aen, rae BblJIOXKeHbl apXMBHbIe U
aKTyanbHasa Bepcuu. Mpu 3TOM BbIKNaAblBAaEMbI apPXMB MOMEYAETCA KaK aKTyasbHas BepCuS,
npeablayLw,an Bepcua CTaHOBUTCA apXMBHOM. B apxmB BxoaAT:

"  HenocpeacTBEHHO AMUCTPUOYTUB C HOBOW BEPCUEN CUCTEMDI,
" KpaTKoOe onMcaHne HOBOM GYHKLMOHANBHOCTY,
" WHCTPYKLUMA NO YCTaHOBKE.

2. 3aKas3uyuKy No 3NEKTPOHHOM NoYTE BbICbIAETCA YBEAOM/IEHNE O BbIXOAE HOBOM BEPCUM
npoaykTa. B nucbmo 06A3aTenibHO BXOAAT:

"  yKa3aHMe HOMepa HOBOW BEPCUM NPOAYKTa,
" KpaTKoOe onncaHne HOBOM GYHKLMOHANBLHOCTH,
" CCblJIKA Ha CTPaHMLY C aPXMBOM HOBOW BEPCUU NPOAYKTA.

3. 3aKas3uyuMK CKauyMBaET aKTya /ibHbI apPXMB C YKa3aHHOW CTPaHMULbl U, NOb3YACb MHCTPYKLMEN NO
YCTaHOBKe, NPOM3BOAUT OBHOBEHME CUCTEMDI.

1.6 MoaaepKa Bepcuit NpoayKTa 1 AopaboTKa

[ns ynopagoumBaHMA NPoLLEcca BbiMyCcKa NPOAYKTA B OTHOLIEHUWN PENN30B M NaTYyel NPUHAT
cneayowmii nopsaoKk ob6o3HayveHmn:

«HasBaHue npoaykta» V«PMAX».«PMWUH» [p«MH»], rae

PMAX — Homep MaxKOpHOW Bepcumn pennsa

PMMWH — Homep MMHOPHOM BepcMKn penmnsa

NMH — Homep naTtya

Mpumep 0603HaAYEHMS NPOAYKTA C YYETOM HOMEPOB BEPCUI U NaTYEn:

Ckayt v1.2 p2

B oTHOLWEHMN NOAX0AA K BbIMYCKY PE/IN30B M NAaTY4EN NPUMEHSAIOTCA Caeaytowme npasuaa (oaHo 13
nepeyYncaeHHbIX):

*  BbINyck HOBOW Ma*KOPHOW BEPCUM PeNn3a OCYLLECTBAAETCA B C/Iy4anX, KOr4a nocTaBisemas B
pamkax penmsa GyHKUMOHANbHOCTb UM UCMOIb3YEMbIE TEXHOIOTUU CYLLLECTBEHHO
N3MEHUINCb C MOMEHTA NpeablayLLel Bepcun (BbICOKan CTeneHb BO34eNCcTBMA Ha
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bYHKUMOHANbHOCTB). 115 HOBOM MaKOPHOW BEPCUM pPeniv3a ee HOMep yBeInymBaeTcs Ha 1
OTHOCMTENbHO NpeapblayLero.

*  BbINycK HOBOM MMHOPHOM BEPCMM Pen3a OCYLLECTBAETCA B Cy4anX, KOrAa NocTaBisemas B
pamkax penm3a GYHKUMOHANbHOCTb UM UCNOJ/Ib3yeMble TEXHONOTUWN HECYLLLEeCTBEHHO
N3MEHUINCb C MOMEHTA NpeablayLLen Bepcun (cpeaHss cteneHb BO3AENCTBUA Ha
bYHKUMOHANbHOCTL). [115 HOBOM MMHOPHOW BEPCUMN pPenn3a ee HOMep yBenYnBaeTca Ha 1
OTHOCUTENbHO NpeablAyLEero.

u BbII'IyCK HOBOTIO MaT4ya OCYWeCTBNAETCA B C/Iy4HaAX, KOrga NoCtaBaAemMan B paMKax natya
d)yHKLI,MOHal'IbHOCTb nnn ncnonblyemblie TEXHOTONMN HE USMEHNNTNCL TN MUHUMAIbHO
M3IMEHUTNCb C MOMEHTA npep,bl,a,yu.l,eﬁ Bepcuun (HM3Kaﬂ NN HyneBaAa CTteneHb BO3,CI,€I';1CTBMFI Ha
d)yHKLI,MOHaI'IbHOCTb). [nAa HoBOro natya ero HOMeEpP yBE/IMYNBAETCA Ha 1 oTHOCUTENbHO

npeablaywero.

B xoae AoCTaBKH HOBO Bepcuun 3aKasymKam nponssoanTesib CONpPoBOXKAAET BEPCUIO, KAK MUHUMYM,
ABYMA NOKYMEHTaAMMW:

=  KpaTKoe onncaHne HOBON PYHKLMOHANBHOCTU — AOKYMEHT, COAEPKALLUIN cBeaAeHUA 06
N3MEHEHMAX N UCNPABAEHUAX B NPOAYKTE, NPUBHOCUMbIX BEPCUEN

"  MHCTPYKUMA NO YyCTAHOBKE — PYKOBOACTBO, ONMUCHIBAOLWEe NOPAAOK AeNcTBuUIA ann
KOPPEKTHOM YCTaHOBKM BEPCUM.

1.7 Mpasunna no BBOAY M BbIBOAY BEPCUIA NPOAYKTA B/U3 TEXHNUYECKYIO MNOAAEPHKKY

[na BBOAA BEPCMM NPOAYKTA B TEXHUYECKYHO NOAAEPMKKY U BbIBOAA U3 TEXHUYECKON NOAAEPHKKM
NPUMEHSAIOTCA Cneaytowme npasuia:
*  Bepcusa NpoAayKTa, BKAKOYAA PENn3bl U NATYM NOyYaeT TEXHUYECKYIO NOAAEPKKY nocne
odMLUMaNbHOIo AOHECEHUA A0 3aKa3uyMKoB MHPOPMaALMM NO ee BbINyCKY.

= B cnyyae obpalieHns 3aKkasumKa B TeXNoaaep KKy ¢ npobaemoi, pelleHHoON B BepcUm
npoAykTa 6onee no3gHen, Yem yCTaHOBNIEHHAA Y 3aKa3unKa, NPOU3BOAUTENIb UMEET NPaBo B
KauyecTBe peKoMeHZaumMmn no peleHnto npobaembl NpeanoxnTb 06HOBAEHUE A0
COOTBETCTBYIOLEN BEPCUM NPOAYKTA.

*  BblBOA BEPCMM NPOAYKTA U3 TEXHUYECKOM NOALEPHKKN MOXKET OCYLLECTBAATLCA HE PaHee, YeM
yepes 6 MecALEB NOCAE COOTBETCTBYIOLWENO YBEAOMNEHNA 3aKa3uMKaM.

» [lonycKaeTcs BbIBOA M3 TEXHUYECKOW NOAAEPHKKM TONIbKO CamMoi CTapluel (C HaMMeHbLWUM
HOMEpPOM) BEPCUM B CBOEM rpynne, BBEAEHHOMN B TEXHUYECKYIO NOAAEPKKY. [Tpumepbl:
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o [pw HannumMm BBEAEHHbIX B TEXHUYECKYIO NoaaepKy penmsos 1.x, 2.x,3.x gonyckaeTtca
BbIBOJ, pe/iM3a 2.X He paHee, yem OyaeT BbiBeAEeHA U3 TEXHUYECKON NOAAEPIKKN penns

1.x.

o [pn HannumMm BBEAEHHDBIX B TEXHMYECKYIO NOAAepXKy pennsos 1.2, 1.3, 1.4
AonyckaeTca BbiBOA penn3a 1.3 He paHee, yem ByaeT BbiBeAeHA U3 TEXHUYECKOM

noaaepXku penns 1.2.

o [pu HannumMm BBEAEHHbIX B TEXHUYECKYIO NoanepKKy natyei 1.2 pl, 1.2 p2,1.2 p3

AONYyCKaeTCA BbIBOL, NaATHa 1.2 p2 HE paHee, Yem 6y,a,eT BbiBEAEH U3 TEXHUYECKOMN

noaaepXku naty 1.2 pil.

u an BblBOAE U3 TEXHUYECKOM nognepxku Ma)KOpHOVI BEPCUN pennsa BbiIBOJATCA U3

TEXHUYECKOM noaaepxKn TakxXe sce MNMHOPHbIe BEPCUN, OTHOCALLMNECA K I,CI,aHHOl;'I Ma)KOpHOVI

Bepcuu. Mpu BbIBOAE U3 TEXHUYECKON NOAAEPKKM MUHOPHOM BEPCUM Penn3a BbIBOAATCA U3

TEXHUYECKOWN NoAAEPKKU TaKKe BCe MaTyu, OTHOCALMECA K AaHHON MUHOPHOW BEpPCUM

2. TexHnyecKkaa nogaeprkka NpoayKTa 1 ycTpaHeHne cOOMHbIX CUTyaL Mt

2.1 Micnonb3lyemble TEPMUHDI

TexHuyeckaa nogaep:xka NMNo

Mposognmbie NcnonHUTenem MeponpuaTHA no
yCTpaHeHuio ownbok B MO, pas3BuTUio
bYHKLMOHANbHOCTH.

CepBUCHbII LLEHTP

MNogpasgeneHune NcnonHUTeNs, ocyLlecTeasaoLLee
TEXHUYECKYIO NOAAEPHKKY.

3anpoc 3aka3uuKa (panee —
3anpoc)

ObpalleHue 3aKasumKa K McnonnuTento.

Mopaua 3anpoca

Onepauna goctaBKkM 3anpoca oT 3aKasumKa K
NcnonHutento.

3aperucTpupoBaHHbIN 3anpoc

3anpoc, KoTopomy McnoaHnTenb NPUCBOUA
PEerucTpaumoHHbI Homep

O6paboTKa 3anpoca

Mpouecc, BbiNoaHAeMbIN icnonHUTenem ¢ MOMeHTa
NnoyyYeHuMA 3anpoca Ha NoAAEPKKY OT 3aKasumKa 4o
Ha3HayYyeHMA OTBETCTBEHHOrO 32 BbINOJIHEHWE 3anpoca
WHXKeHepa

OTKpbITbIMA 3anpoc

3anpoc, 418 KOTOPOro Ha4vaT NPoLecc NCNONHEHUS
3anpoca

OtBeT Ha 3anpoc (aanee — OTBeT)

[encTeune, nocnenoBaTeNlbHOCTb AENCTBUM, ONUCaHNE
AEeNCTBUIM, NPUBOASLLEE K PELLUEHUIO
cbopmynMpoBaHHOM 3aKazuMKom npobiemol

AocraBka OtBeTa

onepauma goctaBku OTBeTa oT MicnonHuTens K
3aKas4uKy.
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3aBepLUEeHHbI 3anpoc 3anpoc, no kotopomy McnonHutensb BbipaboTan OTBET U

npomn3Ben AO0CTAaBKY OTBETa, HO 3aKa34ymK He 40CTaBU
noaresepXaoeHme BbiNOJIHEHNUA.

3aKpbITblii 3anpoc 3anpoc, BbINOJIHEHWE KOTOPOrO NOATBEPKAEHO
3aKa3uymKom.
YpaaneHHblid agoctyn MOCTOAHHBIN UAM OFPaHUYEHHDBIN 3aKa34YMKOM 40CTynN

cneumanncTos McnonHUTeNa K cucteme 3akasymka yepes
UHTepHerT.

2.2 Obuee onucaHune

Ycnyru, oKkasbiBaemble B pamMKax TEXHUYECKOW NOAAEPKKM, BKIKOYAOT B cebn:

npegocTaBneHne [oOCTyna B CUCTEMY  PEerucTpauunm  MHUMAEHTOB, CBA3AHHbIX C
dyHKUMoHMpoBaHuem MO;

KBaIMpMKaLMA U aHaNn3 o0bpaLleHMin, MOCTYNMUBLLMX B CUCTEMY PErMcTpaumm MHUUAEHTOB;

KOHCyNbTauumM no Bonpocam ¢yHKUMOHMpoBaHUA MO B COOTBETCTBMMU C TEXHUYECKON WU
No/sb30BaTENbCKOM  AOKYMEeHTauuein, B cayyae, ecanm Tpebyemas wuHPopmauma He
COAEPKMUTCA B TEXHUYECKON AOKYMeHTaLumu K MO;

npegocTaBneHMe ouepegHbix o6bHoBneHwi MO, cogeprKalwmux WUCNPaBAEHUS MPUYMH
MHUMAEHTOB, 3apErmcTPMPOBaHHbIX B  CUCTEME  PerucTpaumm  UHUMOEHTOB U
KBaAMOULMPOBAHHBIX KaK «OLIMBKa», a TaKKe HOBYH/yNy4LleHHY0 GYHKLMOHANbHOCTD;

ANA KPUTUYECKUX CyYaeB — NpeaocTaBieHne BHeoUYepeaHblx 06HoBaeHu MO cogepKalumx
MUCNpaBAEHUs MNPOYMX WHUMAEHTOB, 3apPErucTPUpPOBaHHbLIX B CUCTEME pPEervcTpaumnm
WHUNAEHTOB M KBAaNIMPULUMPOBAHHbBIX KaK «OWKNOKa»;

NHpopmmupoBaHMe 3aKasuMKa O NaaHax NoOCTaBKM oyvepesHbix 06HoBneHUI MO B TeyeHne
CPOKa AeincTBumA HacToswero [lorosopa.

2.3 YcnoBuAa NcnonHeHua 06A3aTeNbCTB MO CONPOBOXKAEHMIO

B TeueHue cpoKa aelicTeus [JoroBopa TEXHUYECKON NOALEPKKM 3aKa3umMK MMeeT NpaBo obpallatbea K
McnonHuTento 3a oKasaHWem yciyrm no conposoxaeHuto MO (aanee — Ycnyra) B COOTBETCTBUM C
HacToAWMM PernameHToM M nosoxeHnamm [lorosopa.

3anpoc, 03HayaeT AOKYMEHTUPOBAHHOE 0bpalleHMe 3aKas3umKa 3a Ycnyroi K McnonHutento no
KaHafaMm, yKasaHHbIM B N. 2.3.1 HacToswero PernameHTta. ObpalleHne cynTaeTcss HOBbIM, ECNU
obpalleHne He CBA3AHO C NpeablayLmnmm obpaleHMamMmm 3aKasumka, 1M60 OTHOCUTCA K yiKe
NPUHATLIM 3aKa3unKom ycayram McnonHutens.
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3anpocbl Ha NOAAEPKKY NPUHMMAIOTCA B TOM C/ly4ae, eCI OHM NOAAHbI IMLAMU, YKa3aHHbIMU B
[loroBope Ha CONPOBOMKAEHUE, B CMMUCKE YNONHOMOYEHHbIX NpeacTaBMTeNel 3aKasumKa.

Mpn M3MEHEHWNM CNMCKa YNOJIHOMOYEHHbIX NpeacTaBuTenei 3akasumnKka, 3akasumk nHbopmupyet
NcnonHutens o BHECEHUN N3SMEHEHUN.

2.4 TlopAnoK OKa3aHMA ycayr

3aKasumK NpuM Nogaye 3anpoca Ha TEXHUYECKYIO NOAAEPHKKY NPUAEPIKUBAETCA NPaBUIa — O4HOMY
3anpocy COOTBETCTBYET 04Ha Npobiema, Ans YeTKoM naeHTUGUKaumm npobaembl NP BbINOJHEHNUN. B
c/ly4ae BO3HMKHOBEHMA NPU BbINOJHEHUM 3aMpPOCa HOBbIX BOMPOCOB MK NPOBiem, MO HUM
OTKPbIBAOTCA HOBbIE 3aMpochbl.

3aKasumK Npu nogaye 3anpoca Ha NOAAEPKKY YKasbIBaeT c/ieaytolme CBeAEHUS:

"  HaMMeHOBAHWE CUCTEMbI, Tpebylowen NoaaepKKu;

= onucaHue npobnembl;

"  npeAnonaraembli NpuopuTeT Npobnembl (ONMcaHWe NPUOPUTETOB NPUBEAEHBI B M. 6
HacTosAwero PernameHTa).

Kaxgomy 3anpocy NpucBanBaeTCcs YHWKaNbHbIMA PerncTpaLMoHHbI HOMEpP B CUCTEME perncTpaumnm
MHUMAEHTOB M coobuiaetca. CepBUCHDbIN LeHTp McnonHuTena coobuiaet 3akasumky Homep,
MPUCBOEHHbIN 3anpocy Npu perucTpaLmu.

3aperncTpupoBaHHbIii 3anpoc 06pabaTbiBaeTCsA U BbINMONHAETCA COMMACcHO YCTaHOB/IEHHOW cucteme
npuoputeToB. [lencTeuma cneymanmctos MICnoaHUTENN MO BbIMOAHEHWUIO 3aMPOCa AOKYMEHTUPYIOTCA B
cucTeme perucTpaunmn MHUNAEHTOB.

3aKasumK 06F|3yeTCF| BbINOJIHATb BCE€ peEKOMeEHAALUN N NPEOOCTABNIATb HeO6XO,£I,VIMyK)
AOMNOJIHUTENDBHYIO MHd)OpMaLI,IMO cneumnannctam IcnonHutena AnA cBoeBpemMeHHOro peLleHun
3ar|poca. 3aI'IpOLLIeHHaFI AONOJIHUTENIbHAA MHd)OpMaLI,Mﬂ, pekomeHgaunnm n OTBETbI 3aKasumKa
OOKYMEHTUpPYIOTCA MicnonHnTenem B cucteme permcTpaLmm MHUNAEHTOB.

Ecnhu oteeT McnonHutena Ha 3anpoc 3aka3umKa 3aBUCUT OT TPETbe CTOPOHbI (Hanpumep, B BUAE
NHPOPMALUU, TNLEH3UIA, KOHCYAbTaUMU U T. 4.), To McnonHuTenb 06a3yeTcs NocTaBUTb 3aKasymMKa B
N3BECTHOCTb.

[ocTtaBka OTBeTa ocylLlecTBaAeTcA MMbo Yepes oTBeTHbIN email, 1Mbo Yepes TenedoH, B cnyyae
co3aaHuA 3anpoca no TenedoHy.

3aBeplLueHHbI 3anpoc. Mocne goctaBkm OTBeTa 3aMpOC cuMTaeTcA 3aBepLlUeHHbIM, U HAaX0AMTCA B
TaKOM COCTOAHWUM A0 MONYYEeHUS NOATBEPKAEHNA OT 3aKa3uMKa O peleHU MHUMAEHTA, BbIMOJIHEHUN
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MHbIX PaboT. B ciyyae apryMeHTMPOBAHHOIO Hecornacua 3akasymKa C 3aBepLieHMeM 3anpoca,
BbINO/IHEHME 3aNPOCa NPOAO/IKAETCA.

3aKpbITe 3anpoca. 3aBepLUeHHbl 3anpPoc NepexoauT B COCTOSTHUE 3aKPbITOro Noc/ae NnoaydYeHus
McnonHutenem noarsepXaeHnA oT 3akasumnKa o peleHnn 3anpoca. 3aKkpbiTue 3anpoca
noaTBEpPKAAeT NpeacTaBUTENb 3aKa3umKa, 3aPUKCUPOBAHHbIN B CMMCKE OTBETCTBEHHbIX 1L, B cayyae
OTCYTCTBMSA OTBETA 3aKa3uyMKa O 3aBeplUeHMM 3anpoca B TedeHne 7 (Cemu) paboumx gHel, 3anpoc
CYMTAETCA 3aKPbITbIM, 3aKpbITME 3anpoca MOMKET MHULMMPOBATb 3aKa3umK, ecnn HagobHOCTb B OTBETE
Ha 3anpoc nponana.

2.5 OT4YeT 0 coCTOAHUM ObpaLLEeHN

McnonHuTeNb XpaHUT CMMCOK BCEX TEKYLLMX U Y3Ke 3aKpbITbiX 06paLyeHuii 3akazunka. Cnmcok
COLEPKUT CneaytoLLyo MHPopmaLmio:

Ob6uiee KonnyecTBo obpalleHnit 3akasunka. Mo Kaxxgomy obpalleHuto:
=  UNpeHTMdMKaTOp obpalleHus;
=  3aroJiIoBOK;
= Karteropua obpalieHus;
= [laTa nosy4yeHuA obpalleHns oT 3aKasumKa;
= Ha ybel cTopoHe ceityac obpateHue (y McnonHuTtensa/3akasumka);
=  /mA 3aaBuTens obpalleHus;
= CraTtyc obpalleHus;
= [laTa NnpeaocTaBAeHUA pelleHma 3aKasunKy (ecnm ectb);

= Ko/M4yecTBO YeN0BEKO-4aCoB, 3aTPayeHHOEe UCMOTHUTENIEM Ha BbINOIHEHME 3anpoca
no conposoxaeHuto MO.

NcnonHuTenb 06a3yeTca NpeaocTaBAATb AaHHbIW CMIMCOK 3aKa3umnKy no ero 3anpocy.

2.6 OnucaHune npmopmTeToB 0bpalLeHNI
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3anpocy AonKeH bbITb NPUCBOEH NPUOPUTET, KOTOPLIN onpeaenseT Bpemsi 06paboTKn gaHHOro
3anpoca. MNpuopuTeT onpeaenseTcs COTPYAHNUKOM TEXHUYECKON NoaAepKKN Ha OCHOBE OMMUCaHHOM B
3anpoce npobnembl.

MpuopuTet 0bpaweHns MNepuop nonyyeHunsa nepsoro oTeeTa
Kputnyeckmii. Takol npuoputeT npucsameaetca | 2 paboumx yaca (8 cnydae obpauieHus nocne
3anpocam, rae onucaHa npobaema, 18:00, oTBeT NO MHUMAEHTY byaeT B 11:00
6n10KkupytoLan paboTy BCero NporpaMmHoOro cnepytoulero paboyero aHaA)

NPOAYKTA Y 3aKa34UnKa (I'IOJ'IHaﬂ noTepAa AaHHbIX;
NnosHaA HeAOCTYNHOCTb AaHHbIX; rnobanbHan
HEUCNPABHOCTb CUCTEMDI, NOB/1EKLWIAA eé

OCTaHOBKY)

Bbicokuii. TaKoM NpuopuTET NpUCBanBaETCA 4 paboumx yaca (B cnyyae obpalleHua nocne
3anpocam, rae onvcaHa npobnema, 18:00, otseT no uHuuaeHTty byaet 8 13:00
610KMpPYIOLLAA 3HAYMUTE/IbHYIO YacCTb cneayroulero paboyero gHaA)

GYHKLMOHaNa NnporpaMMHOro nNpoayKTta
3aKa34ymKa (YacTMYHaA HeZOCTYNHOCTb AAHHbIX;
Hea0CTYNHOCTb 1M60 HEKoppeKTHaA oTpaboTKa
BHYTPEHHEeN PyHKUMOHANbHOCTU CUCTEMBI)

CpegHuit. Takoi npMopuTeT NpUcBanBaeTcs 8 pabounx yacos
3anpocam, rge onvcaHa npobsiema, He
610KMpyOLAsn OCHOBHOM GYHKLMOHAN
NPOrpamMmHOro NPoAyKTa, O4HAKO AefaloLLan
HeAO0CTYNHbIM YacTb BTOPUUYHOIO GyHKLMOHANA
(cnctema pabotocnocobHa, HO yMmeHblLLEHA
BTOpOCTEeNneHHan pyHKUNOHANbHOCTb,
OTKa30yCTOMYNBOCTb BHYTPEHHWUX/BHELIHNX
KOMMOHEHTOB)

Hu3Kkuii. Takoit npnopuTeT NnpuceamBaeTcs 1 pabouunin aeHb
3anpocam, rge onvcaHa npobnema, He
610KupyoWwan GyHKLMOHAN NPOAYKTA UK rae
NPOM3BOAMTCA 3aMPOC AOMNONHUTENBHON
nHdopmaumm no cucteme

3. NHpopmaumsa o nepcoHane opraHm3aLmm

MepcoHan opraHM3aumm, oCyLLEeCTBAAOLLEN coBeplieHcTBoBaHMe N0, ycTpaHeHUe COOMHbIX CUTYaL M
N TEXNOAAEPHKKY, COCTOUT U3 TEXHUYECKMX CeLManncToB: paspaboTtunkos MO, NHKeHepoB-
TecTMpOoBLLMKOB MO 1 cneunanmcToB TEXHMYECKOM NoAAep KKN. KomaHaa coCTOUT U3 04HOTO
TECTUPOBLLMKA, TPeX pa3paboTumkos MO, o4HOro aHaNTMKa U ABYX COTPYAHUKOB NOALEPHKKN.
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daKTryeckoe pasmelleHmMe MHPPACTPYKTYpbl pa3paboTKu, cneumanmctos pa3paboTkm u
TECTMPOBAHMSA, a TaK}Ke CMeLMannuCcToB TEXHUYECKOW NOAAEPKKM HAaXOAUTCA NO aapecy:

e Poccua, 127018, Mocksa, yn. CknagoyHas, 4. 3, c1p. 1
e TenedoH: 8 495 967 8080 pobaBouHbI 3982
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